
 

HARGRAY COMMUNICATIONS 

 

Contribution Questions 

Q:  Who can contribute to my HRA? 

A:  HRAs are funded solely through employer contributions.  Your employer determines the amount and at what 

frequency funds will be contributed to your account. 

 

Q:  What is the maximum amount my employer can contribute to my HRA? 

A:  There is no limit to the amount your employer can contribute; however, your employer may set an annual 

maximum amount that will be contributed to your account. For Hargray:  $200/per month for employee only and 

$400/per month for family. 

 

Q:  Do I have to be enrolled in a high deductible health plan in order to be eligible to participate in an HRA? 

A:  No.  HRAs can be offered in conjunction with a health plan or as a stand-alone account. 

 

Q:  Can I view my HRA balance? 

A:  Yes, you can view the balance of your HRA at any time by visiting the TabenFlex Consumer Portal at 

www.taben.com. Accounts can be viewed after 12/5/14 

 

  

Distribution Questions 

 
Q:  Can I use the money in my HRA to pay for health insurance premiums? 

A:  You can pay for health insurance premiums with funds from your HRA account.  Claims for health premiums 

reimbursement will need to be filed manually (not with the Benny Card). 

 

Q:  What can I pay for with my HRA dollars? 

A:  You can pay for qualified medical expenses, as determined by your employer, with funds from your HRA 

account.  Qualified medical expenses generally include diagnosis, treatment and prevention of disease or 

treatment for any part or function of the body.  Cosmetic medical expenses (such as a facelift) and expenses that 

benefit your general health (such as health club fees) are not eligible.  You should check with your Human 

Resources department for a complete list of covered expenses. 

 

Q:  What if I use funds in my HRA for non-medical expenses? 

A:  You are not allowed to use funds in your HRA for non-qualified expenses.  If you do, you will receive a 

request from your plan administrator for reimbursement of the funds.   

 

Q:  How do I access my HRA to pay for health insurance premiums? 

A:  There are many ways to file claims for reimbursement such as the online consumer portal, mail, fax, or email.  

In addition to an HRA claim form we will also need proof of payment and a premium statement.  This can one of 

the following: 

 A cancelled check along with the insurance premium statement, or 

 A credit card statement along with the insurance premium statement, or  

 A bank statement along with the insurance premium statement.   

 

The online consumer portal can be accessed at www.taben.com under the Participant/Employee/Retiree Section.   

http://www.taben.com/
http://www.taben.com/


 

HARGRAY COMMUNICATIONS 

 

Q:  If I use my TabenFlex Benny Card to pay for qualified medical expenses, do I still need to keep my receipts 

and other documentation? 

A:  Yes, all eligible expenses are required to be validated.  Most expenses paid for with your TabenFlex Benny 

Card can be electronically validated, but you should always keep your receipts and other documentation for tax 

purposes and in case we need to further validate your expenses.    

 

Q:  What if I submit a claim for an amount larger than the balance of my HRA? 

A:  You will only be reimbursed up to the amount that is in your HRA.  As additional funds are contributed to 

your account later in the year, you can be reimbursed for qualified medical expenses paid out-of-pocket earlier 

in the year (as long as the expenses were incurred after the establishment of your HRA).  Hargray will post 

contributions at the beginning of every month the retiree remains eligible. 

 

Q:  What happens to funds left in my HRA at the end of the year? 

A:  Usually, funds remaining in your HRA will roll over to the next year.  For Hargray the remaining balance to be 

rolled forward cannot exceed $1,200. 

   

General Questions 

Q: How do I access my plan information? 

A:  Visit the secure TabenFlex Consumer portal at www.taben.com. (after 12/5/14) 

 

Q:  What do I do if I am locked out of the Member Login? 

A:  If you are locked out of the Member Login, or don't know your username and password, contact our 

Customer Service department toll-free at 855.826.8692 and an agent will assist you with accessing the site.  

  

Q:  I have a question about my plan.  Who should I contact? 

A:  You can contact TabenFlex Customer Service department by calling toll-free at 855.826.8692.  Your call will 

be answered by a live customer service representative who will be able to assist you with your benefits 

plan.  Customer service is available Monday – Thursday from 7:00am – 6:00pm CST and on Friday from 7:00am – 

5:00pm CST. 
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